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DME Process Management
• Ensures seamless documentation handling.
• Critical for business operations' smoothness.
• CPCG team excels in DME (Durable Medical Equipment) expertise.
• Vital for billing, patient care, inventory, quality control, auditing, and 

customer service.

Comprehensive Business Insights

• Increase the worth of you patient from within.
• Complete patient care and satisfaction.
• Reduces a chance of losing the patient.
• Average increase on a TUC (True UpCare program) is about 1.7 multiple.
• CPCG's developed proprietary algorithms, designed for every

           therapeutic class.

Revenue Opportunity

• CPCG helps you in managing healthcare call center.
• Utilizes well-defined processes, metrics, and digital tools.
• Aim is to transform the patient engagement experience.
• High patient volume can be Monitered timely and potential
• challenges can be addressed efficiently.
• Complete transparency of incoming and outgoing calls,
• with call stats and recording.

Calls Analysis Summary

YOUR OWN CUSTOM DASHBOARD
DESIGNED FOR YOU ONLY, AT AN INCREDIBLE PRICE!

• Ocean in a Flask.
• Every parameter of your business in one login.
• Multiple data sources merging capabilities.
• Your custom design, just for you.
• Monitor and Analyze your business from every possible 

angle.
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• Easy data recovery.
• Employee Access reporting.
• Customized looks and dashboards.
• Secured sharing with outside party.
• Get HIPPA compliant dedicated portal

        for all of your document.

• Maximizes uptime and productivity.
• Optimize network performance.
• Dedicated team ensures stability, security, and 

efficiency of network infrastructure.

Document Security

Network Management

• SharePoint integration services.
• Enhances productivity and efficiency.
• Elevate collaboration and document manage-

ment. 
• Customize SharePoint solutions to meet your 

organization’s needs.
• Experience streamlined workflows and secure 

document sharing.

SharePoint
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